Chapter 7: Understanding Your Audience
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Figure 7-3:
The
Webalizer is
a good traf-
fic tracking
program

and is free
to use.
|

Many Web hosting companies build a tracking program into their hosting
package, so check to see if you already have one available to you.

The Webalizer

Unix-based hosts often have The Webalizer preinstalled, and it is a very func-
tional program — and free. The Webalizer generates reports on a monthly
basis, breaks the numbers down further to show you daily and hourly usage,
top URLs accessed, top entry pages, top exit pages, top refers, top search
strings, and country numbers. The last significant update to The Webalizer
was in 2000; there have been some bug fixes since then.

Visit www.mrunix.net/webalizer/ to find out more and download the
program. You can see a sample of the data The Webalizer produces in
Figure 7-3.
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May 1000 6377| 3570 o003 455| 10484 884368 14119 28004 1726T1 197696
Apr 1055 6216| 5394 858 419| 10087 821958 12594 25758 161844 186504
Mar 1999 7530( 6582 1046 499| 12128 1052978 13480 32432 204059 233443
Feb 1999 4712 4128 556 321| 6629 511793 8043 15419 103203 117816
Jan 1999 470| 3934 607 284| 8070 605694 8803 18844 121980 138571

Urchin

Another frequently used traffic tool is Urchin, available for Windows and
Unix Web servers or as a Web service. There are both free and paid ver-
sions. The free version of Urchin is very hobbled. The pay version is
gratifyingly robust. Neither the hosted nor the installable package comes
cheap. Urchin On Demand, the Web-based service, is $495 a month. Urchin
Software is $895.

The most recent version of the Urchin software features visitor tracking, sup-
port for tracking Flash, banner ads, and e-mail campaigns. Urchin’s Web site
isat www.urchin.com.
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